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October 9, 2017
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VIA - FIRST CLASS MAIL

The Honorable Jocelyn D. Boyd
Chief Clerk/Administrator
Public Service Commission of South Carolina

101 Executive Center Drive
Columbia, SC 29210

RE: Application of JACABB Ultilities, LLC for approval of contracts and agreements for
Docket Numbers: 2007-367-S, 2007-368-S; 2008-133-S, 2008-173-W, 2009-238-S, 2009-
331-S, 2011-222-S, 2012-264-W, 2013-212-S, 2013-386-W, 2015-274-W, 2016-126-W
and 2017-129-W

Dear Ms. Boyd:

Enclosed for filing is the Application of JACABB Utilities, LLC for approval of contracts and
agreements. I would appreciate your acknowledging receipt of this document by date-stamping

the extra copy of this letter that is enclosed and returning it to me via first class mail.

By copy of this letter, I am serving the Office of Regulatory Staff and enclose a certificate to that
effect. If you have any questions or need additional information, please do not hesitate to contact 1/ J{
me.

Sincerely,

JACABB Utilities, LLC

/ R. Goldie o 8 [T
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Managing Owner S, D
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Enclosure A ~ A,
Sk - =

cc: Dukes Scott, Executive Director, ORS - ?ﬁ o

210 W. North Second St. @ Seneca, SC 29678 ® Phone (864) 882-8194 e Fax (864) 882-0851



BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2017-420-w/s
IN RE:

Application of JACABB Ultilities, LLC for
approval of contracts and agreements for
water and sewer systems. Docket Numbers:
2007-367-S, 2007-368-S, 2008-133-8,
2008-173-W, 2009-238-S, 2009-331-S,
2011-222-S, 2012-264-W, 2013-212-S,
2013-386-W, 2015-274-W, 2016-126-W,
and 2017-129-W

CERTIFICATE OF SERVICE

.

This is to certify that I have caused to be served this day one (1) copy of the
Application by placing same in the care and custody of the United States Postal Service

with first class postage aftixed thereto and addressed as follows:

Dukes Scott
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
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Application of JACABB Utilities, LLC for =
approval of contracts and agreements for
water and sewer systems. Docket Numbers:
2007-367-S, 2007-368-S, 2008-133-8S,
2008-173-W, 2009-238-8S, 2009-331-S,
2011-222-S, 2012-264-W, 2013-212-S,
2013-386-W, 2015-274-W, 2016-126-W,
and 2017-129-W

APPLICATION FOR
APPROVAL OF CONTRACTS
AND AGREEMENTS

N S vt i v

JACABB Utilities, LLC (“Applicant” or “Ultility”") pursuant to Vol 31. S.C. Code

Ann. Regs. RR. 103-505, 103-541, 103-705, and 103-743, hereby applies to the South

Carolina Public Service Commission for approval of agreements and contracts the Utility

will use in providing water and sewer service to its customers. In support of its
application, Applicant provides the following information:

1. Applicant is a corporation organized and existing under the laws of the State of

South Carolina.

2

Applicant is a public utility currently authorized to operate water and wastewater
systems under the jurisdiction of the Commission in Oconee County, as well as
certain other counties in this state. Its corporate charter is presently on file with
the Commission and an appropriate bond has been posted with same.

3. Applicant is a public utility as defined by S.C Code Ann. § 58-5-10(4) (Supp.

2011), providing sewer and water services to the customers as approved under



Docket Numbers 2007-367-S, 2007-368-S; 2008-133-8, 2008-173-W, 2009-238-
S, 2009-331-S, 2011-222-S, 2012-264-W, 2013-212-8, 2013-386-W, 2015-274-
W, 2016-126-W, and 2017-129-W.
4. Applicant requests the Commission approved the attached agreements and
contracts:
a. Sewer Service Agrecement
b. Application for Water Service and Water User’s Agreement
¢. Sewer Use Rules and Regulations (September 2010)
d. Sewer Service Contract
e. Agreement to Reinstate Service
5. Applicant further requests that no hearing in the matter is required.
Therefore, having fully set forth its application, the Utility prays that the Commission
approve the aforementioned contracts and agreements for use by Applicant and, if no

intervention is filed, the hearing on the within matter be waived.

s

- ﬁf T

Stephen R. Goldie
Managing Owner
JACABB Utilities, LLC
210 W. N, 2™ Street
Seneca, SC 29678

(864) 882-8194

This Q‘ day of@:@wml?

Oconee, South Carolina



JACABB Utilities, LLC
Sewer Service
Agreement




JACABB UTILITES, LILC
Sewer Service Agreement

This Agreement 1s entered into this day of

» 20___ by and between

(hereinafter referred to as “Customer”) and Jacabb Utilities,
LLC, a South Carolina corporation (hereinafter referred to as

“Utility”).

The CUSTOMER, described and identified herein below, hereby
requests to be supplied with sewer service for residential or

commercial purposes at the Development

located and the CUSTOMER agrees to pay for

such service and to the other terms and conditions set out
herein-below:

1.) The Utility agrees to provide residential or
commercial sewer services for CUSTOMER units in accordance with
local, state and federal requirements.

2.) The CUSTOMER will own the customer service lines
(“service lines”) which transports sewerage from the customer’s
premises to the utility service line, The CUSTOMER shall be
responsible to maintain these lines at its own expense. The
CUSTOMER agrees to notify the Utility of all repairs and
maintenance within twenty-four (24) hours of the work performed
and agrees to allow Utility to inspect all work done.

3.) The CUSTOMER agrees to purchase from the Utility, and

the Utility hereby agrees provide sewer service to the CUSTOMER.



The rates and charges applicable to such services, as legally
established, are on file with the South Carolina Public Service
Commission and are in accordance with the rules and regulations
of the South Carclina Public Service Commission.

4.) The CUSTOMER agrees to pay, when due, all charges made
by the Utility for sewer service provided to the property
described herein, including any assessments levied or to be
levied against the property described herein and any connection
or reconnection charges that have not been previously paid.

5.) Invoices will be submitted on or about the 25t of each
month and due on the first day of the following month. A late
payment charge of one and one-half percent (1%%) shall be added
to any unpaid balance not paid within twenty-five (25) days of
the billing date.

6.) Restrictions on the wastewater treatment system for
the individual residential or commercial units are listed in
Exhibit 1 to this Agreement. CUSTOMER agrees to not introduce
the restricted items into the sewer system. CUSTOMER will be
responsible for any costs associated with damage to the system
resulting from the restricted items.

7.) CUSTOMER agrees to contrel the discharge into the
system by adhering to the prohibitions listed in Exhibit 2 to

this Agreement.



In witness wherecf, the CUSTOMER and Utility have executed

this instrument:
Custoner

Signature

Printed Name

Date

Witness:

Date’

Jacabb Utilities, LLC

Signature

Printed Name

Title Maraging Owner

Date

Witnhess:

Date



EXHIBIT 1
RESTRICTIONS

Customer shall:

NOT flush dangerous and damaging substances into your wastewater
treatment system such as pharmaceuticals, pesticides, herbicides,
agricultural chemicals or fertilizers, or excessive amounts of the
following: bath or body o0ils, water softener backwash, flammable or
toxic products, household cleaners (especially floor wax and rug
cleaners), chlorine bleach, chlorides, pool or spa products,

Repair any broken, damaged or missing hardware such as pipes or air
vents.

NOT dispose of excessive food solids into the system. These should he
disposed of with the household trash,

NOT discard into the system substances that cause maintenance problems
and/cr increase the need for septage pumping, such as: egg shells,
cantaloupe seeds, gum, coffee grounds, tea bags, chewing tobacco,
cigarette butts, paper towels, newspapers, sanitary napkins, diapers,
kitty litter, candy wrappers, cooking grease, rags, and large amounts
of hair.

NOT dispose of excessive quantities of grease into the system.

NOT leave interior faucets on for any reason, such as protecting water
lines during cold spells.

NOT use excessive amocunts of water and conserve water as much as
possible. Using 50 gallons per person per day is typical.

Maintain internal home plumbing system in good repair and eliminate
leaks, drips, or excess flows immediately.

Keep lint cut of your wastewater treatment system by cleaning the lint
filters on your washing machine and dryer before every load.' Adding a
supplemental lint filter on your washing machine is a good
precautionary measure,

NOT connect rain gutters or sterm/diversion dreins to the system or
allow surface water/runoff to drain to or collect near tanks or

equipment.

NOT use special additives that are touted to enhance the performance
of your septic tank or treatment system because they will harm the
natural microorganisms that grow in your system, if applicable.



EXHIBIT 2
PROHIBITIONS

General Prohibitions. No user shall introduce or cause to be
introduced into the System any pollutant or wastewater which
causes pass-through or interference or shall introduce or cause
to be introduced pollutants, substances, or wastewater that have
not been processed or stored in such a manner that they could be
discharged to the System. No industrial user shall discharge to
the System without authorization from Jacabb Utilities, LIC.

Specific Prohibitions. No user shall introduce or cause to be
introduced into the System the following substarnces, or
wastewater:

{l) Pollutants which create a fire or explesive hazard in the
System, including, but not limited to, waste with a closed-cup
flash point of less than 140°F (60°C) using the test methods
specified in 40 26..21.

(2) Wastewater having a pH lower than 5.5 or higher than 12.0,
or cotherwise causing corrosive structural damage to the System
or equipment.

(3) Any solids or viscous substances that may cause obstruction
to flow or be detrimental to sewerage operations. These
objectiocnable substances include, but are not limited to,
asphalt, dead animals, ashes, sand, mud, straw, industrial
process shavings, metals, glass, rags, feathers, tar, plastics,
whole blood, paunch manure, bones, hair and fleshings, entrails,
paper dishes, paper cups, milk containers, or other similar
paper products, either whole or ground.

(4) Any animal or vegetable based oils, fats, or greases whether
or not emulsified, which would tend or clog, cause interference,
pass through, or adverse effects on the System. Grease removed
traps or interceptors shall not be discharged to the System.

(5) Pollutants, including oxygen-demanding pollutants (BOD,
etc.), released in a discharge at a flow and/or pollutant
concentration which, either singly or by interaction with other
pollutants, will cause interference with the System.

(6) Petroleum oil, non-bicdegradable cutting oil, or products of
mireral oil origin at a total concentration exceeding 100 mg/l.

(7) Wastewater containing toxic pollutants in sufficient
quantity, either singly or by interaction with pollutants, to



injure or interfere with a wastewater treatment process,
constitute a hazard tc humans animals, or create a toxic effect
in the receiving ground waters of the System,

(8) Storm water, surface water, ground water, artesian well
water, roof runcff, subsurface drainage, condensate, deionized
water, non-contact cooling water, and unpolluted wastewater,
unless specifically authorized by Jacabb Utilities, LLC.

(2) Pollutants which result in the presence of toxic gases,
vapors, or fumes within the System in a may cause acute worker
health and safety problems. Acute worker health and safety
problems defined using the most recent information on TWA-TLV,
TWA-STEL, and IDLH from the American Conference of Governmental
Industrial Hygienists (ACGIH), National Institute for
Occupaticonal Health (NIOSH), EPA, and the Occupational Health
and Safety Administration (OSHA).

(10) Trucked or hauled pollutants, unless specifically agreed to
by Jacabb Utilities, LLC.

(11) Noxious or malodorous liquids, gases, solids, or other
wastewater which, either singly or by interaction with other
wastes, are sufficient to create a public nuisance or a hazard
to life, or to prevent entry into the sewers for maintenance,
inspection or repair.

(12) Wastewater which imparts color that cannot be removed by

the treatment process, such as, but not l1imited to, dye wastes
and vegetable tanning solutions.

(12) Wastewater containing any radiocactive wastes or isotopes
except in compliance with applicable Federal and State
regulations or permits issued by Federal and State Agencies and
specifically authcrized by Jacabb Utilities, LLC.

(14) Sludge, screenings, or other residues from the pretreatment
of industrial wastes.

(15) Medical or infectious wastes, except as specifically
authorized by JACABB UTILITIES, LLC in a wastewater discharge
permit.

(16) Detergents, surface-active agents, or cther substances
which may cause excessive foaming and cause interference and
pass-through the Wastewater Treatment Plant.

(17) Waters or wastes containing phenol or other taste- or odor-
producing substances in such concentrations exceeding limits



established by Federal, State or other public agencies having
jurisdiction for the discharge tco the receiving waters.

(18) Garbage that has not been properly shredded to such a
degree that all particles will be carried £freely in suspension
under flow conditions normally prevalling in the System. At no
time shall the concentration of properly ground garbage exceed a
level that would prevent the System from maintaining the
required efficiency or cause operational difficulties.

(19} Swimming pool drainage unless specifically authorized by
JACABB UTILITIES, LLC. No person who fills a swimming pocl with
non-metered water may discharge swimming pool drainage to a
sanitary sewer without a JACABB UTILITIES, LLC wastewater
discharge authorization.

{20) It shall be unlawful for silver-rich solution from a
photographic processing facility to be discharged or otherwise
introduced into the System, unless such silver-rich solution is
managed by the photographic processing facility in accordance
with the most recent version of the Silver CMP prior to its
introduction into the System.



JACABB Utilities, LL.C
Application for Water
Service and Water
User’s Agreement




JACABB UTILITES, LLC
Application for Water Service and Water User’s Agreement

TO: JACABB UTILITIES, LLC
210 W. North Second Street
Seneca, South Carolina 29678

The undersigned applicant, as owner of the condominium unit
described and identified herein below, hereby requests to be
supplied with water service for residential purposes, and the
app.icant/owner agrees to pay for such service and to the other
terms and conditions set out herein below:

i.} The owner, owner’s tenants, and other occupants agree
to indemnify and hold JACABBR Utilities, LLC (“Utility”) harmless
from any loss or damage that may directly or indirectly be
occasicned by use or maintenance of the utility service line,
meter, and/or connection to the Utility’s water main.

2.) As necessity may arise in case of a break in a water
main, pipe, or other conduit, or in case of an emergency or for
other unavoidable cause, the Utility may temporarily cut off the
water supply, without notice, in order to make necessary
repairs, connections, or the like. In the event of
discontinuance of water service, the Utility shall not be liable
for any damages or inconvenience suffered by the owner, owner’s
tenants, or other occupants, or for any claim against it at any

time for interruption in service, lessening of the supply,



inadequate pressure, or for causes reasonably beyond the
Utility’s control.

3.) The applicant/owner agrees to purchase from the
Utility, and the Utility hereby agrees to sell and deliver to
the applicant/owner, water service required for the applicant/
owner’s premises all in accordance with the rates and charges as
legally established, and on file with the South Carolina Public
Service Commission and in accordance with the rules and
regulations of the South Carolina Public Service Commission.

4.) The applicant/owner/tenant agrees to pay, when due,
all charges made by the Utility for water service provided to
the property described herein, including any assessments levied
or to be levied against the property described herein and any
connection or reconnection charges that have not been previously
paid.

5.) A liate payment charge of one and one-half percent
(1*s%) shall be added to any unpaid balance not paid within

twenty-five (25) days of the billing date.

Service Address:

Owner (Print):

Signature: Date:

Witness: Date:




JACABB Utilities, LLC
Sewer Use Rules and
Regulations
(September 2010)




SEWER USE
RULES AND
REGULATIONS

September 2010

Revised October 2011



SECTION 1. INTRODUCTION

Section 1.1 Purpose and Policy

This document sets forth uniform requirements for direct and indirect contributions into
the wastewater collection and treatment system for JACABB Utilities, herein after
referred to as “JACABB" or "Utility”, and enables the Utility to comply with applicable
state and federal laws, including the Clean Water Act (33 United States Code [U.S.C.]
section 1251 et seq.) and the General Pretreatment Regulations (Title 40 of the Code of
Regulations [CFR] Part 403).

Section 1.2 Objectives

The objectives of this document are to:

(1) Prevent the introduction of pollutants into the sanitary sewer system which
will interfere with the operation of the system or contaminate the resulting sludge.

(2) Prevent the introduction of pollutants into the sanitary sewer system which
will pass through the system, inadequately treated, into the environment or otherwise be
incompatible with the system.

) (3) To protect both the Utility sewer personnel and its agents who may be
affected by wastewater and sludge in the course of their employment and the general
public.

(4) To promote reuse and recycling of wastewater and sludge from the Utility
sewer.

(5) To enable the Utility to eomply with its National Pollutant Discharge
Elimination System permit conditions, Non Discharge permit conditions, sludge use and
disposal requirements, and any other Federal or State laws to which the Utility is subject.

This document provides for the regulation of direct and indirect contributors to the
sanitary sewer systems through the issuance of individual wastewater discharge permits
and enforcement of general requirements for users, and authorizes monitoring,
compliance, and enforcement activities; establishes administrative review procedures,
requires users report.

Section 1.3 Administration

Except as otherwise provided herein, the Ulility shall administer, implement, and enforce
the provisions of this document. Any powers granted to or duties imposed upon the
Utility may be delegated by the Utility to a duly authorized Utility employee or a
consulting firm hired by the Utility to perform these duties.

Section. 1.4 Abbreviations

The following abbreviations, when used in this document, shall have the designated
meanings:

BOD - Biochemical Oxygen Demand

BMP — Best Management Practice
BMR - Baseline Monitoring Report

Page 1 of 38



CFR = Code of Federal Regulations

CIU — Categorical Industrial User

COD — Chemical Oxygen Demand

EPA - U.S. Environmental Protection Agency

gpd = gallons per day

IU — Industrial User

mg/l — milligrams per liter

NPDES — National Pollutant Discharge Elimination System
UOTW — Utility Owned Treatment Works

RCRA — Resource Conservation and Recovery Act
SIU - Significant Industrial User

SNC - Significant Noncompliance

TSS — Total Suspended Solids

U.S.C. — United States Code

ND — Non Discharge

Sec_ti_cgn. 1.5 Det_in"u.ti.ons

The following words, terms, and phrases, wherever used in this decument, shall
have thé meanings designated below unless the context specifically indicates otherwise:

Act or “the Act” means the Federal Water Pollution Control Act, also known as
the Clean Water Act, as amended, 33 U.S.C. section 1251 et seq.

Approval Authority means the South Carolina Department of Health and
Environmental Control (SCDHEC), or North Carolina Department of Natural Resources
(NCDNR). The pretreatment programs for each state must be approved by SCDHEC /
NCDEN.

Authorized or Duly Authorized Representative of the User means
(1) If the User is a corgoration:

a. The presidéent, secretary, treasurer, or a vice-president of the
corporation in charge of a principal business function, or any other
person who performs similar policy or decision-making functions for the
corporation; or

b. The manager of one or more manufacturing, production, or cperating
facilities, provided the manager is authorized to make management
decisions that govern the operation of the regulated facility including
having the explicit or implicit duty of making major capital investment
recommendations, and initiate and direct other comprehensive
measures to assure long-term environmental compliance with
environmental laws and regulations; can ensure that the necessary
systems are established or actions taken to gather complete and
accurate information fer individual wastewater diseharge permit
requirements; and where authority to sign documents has been
assigned or delegated to the manager in accordance with corporate
procedures. )
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(2) If the User is a partnership or sole proprietorship: a general partner or
proprietor, respectively.

(3) If the User is a Federal, State, or local government facility: a Utility or highest
official appointed or designated to oversee the operation and performance of
the activities of the government facility, or their designee.

(4) The individuals described in paragraphs (1) and (3), above, may designate a
Duly Authorized Representative if the authorization is in writing, the
authorization specifies the individual or position responsible for the overall
operation of the facility from which the discharge originates or having overall
responsibility for environmental matters for the company, and the written
authorization is submitted to Ultility.

Best Management Practices or BMPs means schedules of activities, prohibitions
of practices, maintenance procedures, and other management practices to implement
the prohibitions listed in Section 3.1 [40 CFR 403.5(a)(1} and (b) and R61-9 403.5(a)(1)
and (b)]. BMPs include treatment requirements, operating procedures, and practices to
contro! plant site runoff, spillage or leaks, sludge or waste disposal, or drainage from raw
materials storage.

Biochemical oxygen demand (BOD) means the quantity of oxygen utilized in the
biochemical oxidation of organic matter under standard laboratory procedure as
prescribed in 40 CFR 136, five days at 20 degrees Celsius, expressed in terms of weight
and concentration (miiligrams per liter / mg/).

Building sewer means the edifice sewer that is part of the horizontal piping of a .
drainage system which extends from the end of the building sanitary drain and which
receives the discharge of the building sanitary drain and conveys it to a public sewer,
private sewer, individual sewage disposal system, or other point of disposal.

Categorical standards means National Categorical Pretreatment Standards or
Pretreatment Standard. Any regulation containing pollutant discharge limits promulgated
by EPA in accordance with sections 307(b) and (c) of the Act (33 U.S.C. section 1317)
that apply to specific category of Users and that appear in 40 CFR Chapter I,
Subchapter N, Parts 405-471.

Categorical Industrial User means an Industrial User subject to a categorical
Pretreatment Standard or categorical Standard.

Chemical oxygen demand (COD) means the amount of oxygen required to
oxidize the organic and sometimes inorganic matter in water or wastewater usually
expressed in milligrams per liter. The COD test does not measure the oxygen required to
convert ammonia to nitrites and nitrates and thus is assumed to be equal to the ultimate
first-stage biochemical oxygen demand.

Commercial user means any establishment such as restaurants, hotels, stores,
filling stations, recreational facilities, schools or others which do not classify as a
residential or industrial user.

Composite sample means a combination of not less than eight influent or
effluent grab samples of constant (equal) volume collected at regular (equal) time
intervals over a specified period of time, while being properly preserved. Continuous flow
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of the sum of instantaneous flows measured and averaged for the specified compositing
time period shall be used with compaosite sample results to calculate quantity.

Control Authority means JACABB Ulility or its designated agent.

Control manhole or monitoring manhole means a manhole giving aceess to a
building sewer at some point before the building sewer connects with the Utility's sewer
system.

Cooling water means the water discharged from any use such as air
conditioning, cooling or refrigeration, or to which the only pollution added is heat.

Daily Maximum means the arithmetic average of all effluent samples for a
pollutant collected during a calendar day.

Daily Maximum Limit means the maximum allowable discharge limit of a pollutant
during a calendar day. Where Daily Maximum Limits are expressed in units of mass, the
daily discharge is the total mass discharged over the course of the day. Where Daily
Maximum Limits are expressed in terms of a concentration, the daily discharge is the
arithmetic average measurement of the pollutant concentration derived from all
measurements taken that day.

DHEC means the South Carolina Department of Health and Environmental
Control.

DENR means the North Carolina Department of Environmental and Natural
Resources.

Environment means receiving water bodies, groundwater, vegetation, aquatic
life, land life, air or any other area surrounding the WWTP,

Utility means the person designated by Utility to supervise the operation of the
UOTW, and who is charged with certain duties and responsibilities by this document.
The term also means a Duily Authorized Representative of the Utility.

Domestic waste means that liquid from bathrooms, shower rooms, toilet rooms,
sinks, kitchens, laundry facilities located in residences, apartments, hotels, motels,
restaurants, cafeterias, office buildings, schools and commercial establishments. It also
includes similar wastes from industries when separated from industrial process waste.

Environmental Protection Agency or EPA means the United States
Environmental Protection Agency or, where appropriate, the Regional Water
Management Division Ultility, the Regionai Administrator, or other duly authorized official
of said agency.

Existing Source means any source of discharge that is not a “New Source.”

Garbage means animal and vegetable wastes and residue from the preparation,
cooking and dispensing of food and from the handling, processing, storage and sale of
food products and produce.

Grab sample means a sample which is taken from a waste stream on a one-time
basis with no regard to the flow in the waste stream and over a pericd of time not to
exceed fifteen (15) minutes.
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Indirect Discharge or Discharge means the introduction of pollutants into the
Utility from any nondomestic source.

Instantaneous Limit means the maximum concentration of a pollutant allowed to
be discharged at any time, determined from the analysis of any discrete or composited
sampie collected, independent of the industrial flow rate and the duration of the sampling
event.

Interference means a discharge that, alone or in conjunction with a discharge or
discharges from other sources, inhibits or disrupts the Utility, its treatment processes or
operations or its sludge processes, use or disposal; and therefore, is a cause of a
violation of Utility’s NPDES/ND permit or of the prevention of sewage sludge use or
disposal in compliance with any of the following statutory/regulatory provisions or
permits issued there under, or 2ny more stringent State or local regulations: section 405
of the Act; the Solid Waste Disposal Act, including Title Il commonly referred to as the
Resource Conservation and Recovery Act (RCRAY); any State regulations contained in
any State sludge management plan prepared pursuant to Subtitle D of the Solid Waste
Disposal Act; the Clean Air Act; the Toxic Substances Control Act; and the Marine
Protection, Research, and Sanctuaries Act.

Local Limit means specific discharge limits developed and enforced by Utility
upon industrial or commercial facilities to implement the general and specific discharge
prohibitions listed in 40 CFR 403.5(a)(1) and (b) and R61-9 403.5(a)(1) and (b).

Medical Waste means the isolation wastes, infectious agents, human blood and
blood products, pathological wastes, sharps, body parts, contaminated bedding, surgical
wastes, potentially contaminated laboratory wastes, and dialysis wastes.

Monthly Average means the sum of all “daily discharges™ measured during 2
calendar month divided by the number of “daily discharges” measured during that
month.

Monthly Average Limit means the highest allowable average of “daily discharges”
over a calendar month, calculated as the sum of all “daily discharges” measured during
a calendar month divided by the number of “daily discharges” measured during that
month.

Industrial wastewater means the liquid wastes resulting from industrial
manufacturing processes or any waste not classified as domestic waste.

National Pollution Discharge Elimination System or NPDES permit means a
permit issued to a Utility pursuant to Section 402 of the Federal Water Pollution Act (33
U.8S.C. 1342}

New Source means:

(1) Any building, structure, facility, or installation from which there is (or may be)
a discharge of pollutants, the construction of which commenced after the
publication of proposed Pretreatment Standards under Section 307(c) of the
Act that will be applicable to such source if such Standards are thereafter
promulgated in accordance with that section, provided that:
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{a) The building, structure, facility, or installation is constructed at a site at
which no other source is located; or

(b) The building, structure, facility, or installation totally replaces the
process or production equipment that causes the discharge of pollutants
at an Existing Source; or

(¢) The production or wastewater generating proeesses of the building,
structure, facility, or installation are substantially independent of an
Existing Source at the same site. In determining whether these are
substantially independent, factors such as the extent to which the new
facility is integrated with the existing plant, and the extent to which the
new facility is engaged in the same general type of activity as the
Existing Source, should be considered.

(2) Construction on a site at which an Existing Source is located results in a
modification rather than a New Source if the construction does not create a
new building, structure, facility, or installation meeting the criteria of Section
(1)(b) or (c) above but otherwise alters, replaces, or adds to existing process
or production equipment.

(3) Construction of a New Source as defined under this paragraph has
commenced if the owner or operator has:

(2) Begun, or caused to begin, as part of a continuous onsite construction
program

(i) any placement, assembly, or installation of facilities or equipment; or

(ii) significant site preparation work including clearing, excavation, or
removal of existing buildings, structures, or facilities which is
necessary for the placement, assembly, or installation of new source
facilities or equipment; or

(b} Entered into a binding contractual obligation for the purchase of facilities
or equipment which is intended to be used in its operation within a
reasonable time. Options to purchase or contracts which can be
terminated ormodified without substantial loss, and contracts for
feasibility, engineering, and design studies do not constitute a contractual
obligation under this paragraph.

Noncontact Cooling Water means water used for cooling that does not come into
direct contact with any raw material, intermediate product, waste product, or finished
product.

Non Discharge or ND permit means a permit issued to a Ultility pursuant to
Section 402 of the Federal Water Pollution Act (33 U.S.C. 1342).

Pass Through means a discharge which exits the UOTW into waters of the

United States in quantities or concentrations which, alone or in conjunction with a
discharge or discharges from other sources, is a cause of a vielation of any requirement
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of Utility's NPDES permit, including an increase in the magnitude or duration of a
violation.

Permit means a document setting forth permission to discharge sewer to UOTW.
A permit can be defined as a sewer use agreement. Permits may be issued to
commercial or industrial customers.

Person means any individual, partnership, co-parinership, corporation, firm,
company, co-partnership, association, joint stock company, trust, estate, governmental
entity, or any other legal entity, or their legal representatives, agents or assigns. This
definition includes all Federal, State, and local governmental entities. The singular shall
include the plural where the context so indicates or requires.

pH means the logarithm of the reciprocal of the weight of hydrogen ions in moles
(gram molecules) per liter of solution and indicates the acidity or alkalinity of substance.
The stabilized pH of a waste will be considered to be a pH which is within the specified
pH limits after a sample of the waste has been subjected to aeration. The pH scale is
usually represented as ranging from 0 to 14 with pH 7 representing absolute neutrality.
A pH below 7.0 is acid, above alkaline.

Pollutant means dredged spoil, solid waste, incinerator residue, filter backwash,
sewage, garbage, sewage sludge, munitions, Medical Wastes, chemical wastes,
biological materials, radioactive materials, heat, wrecked or discarded equipment, rock,
sand, cellar dirt, municipal, agricultural and industrial wastes, and certain characteristics
of wastewater {e.g., pH, temperature, TSS, turbidity, color, BOD, COD, toxicity, or odor).

Pollution means the manmade or man-induced alteration of the chemical,
physical, biological and radiological integrity of water.

Pretreatment or treatment means the reduction of the amount of pollutants, the
elimination of pollutants, or the alteration of the nature of pollutant properties in
wastewater to a less harmful state prior to or in lieu of discharging or otherwise
introducing such pollutants into a sanitary sewerage system. The reduction or alteration
can be obtained by physical, chemical or biological processes, or process changes or
other means, except as prohibited by 40 CFR 403.6(d) and R61-9 403.6(e).

Pretreatment Requirements means any substantive or procedural requirement
related to pretreatment imposed on a User, other than a Pretreatment Standard.

Pretreatment Standards or Standards means prohibited discharge standards,
categorical Prefreatment Standards, and Local Limits.

Prohibited Discharge Standards or Prohibited Discharges means absolute
prohibitions against the discharge of certain substances; these prohibitions appear in
Section 3.1 of this document.

Utifity Owned Treatment Works or UOTW means a treatment works, as defined
by Section 212 of the Act (33 U.S.C. section 1292), which is owned by the Utility. This
definition includes any devices or systems used in the collection, storage, treatment,
recycling, and reclamation of sewage or industrial wastes of a liquid nature and any
conveyances, which convey wastewater to a treatment plant.
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Septic Tank Waste means any sewage from holding tanks such as vessels,
chemical toilets, campers, trailers, and sepfic tanks.

Sewage means human excrement and gray water (household showers,
dishwashing operations, etc.).

Sanitary sewer system means and includes all or any part of the lateral sewers,
collecting sewers, intercepting sewers, wastewater pumping stations, wastewater
treatment facilities and outfall sewers owned or administered by the Utility.

Significant industrial user means:

(1) All industrial users of the Utility's sanitary sewer system subject to categorical
pretreatment standards under R61-9 403.6, 40 CFR 403.6, and 40 CFR
chapter |, subchapter N; and

(2) Any other industrial user that: discharges an average of twenty-five thousand
(25,000) gallons per day or more of process wastewater to the (excluding
sanitary noncontact cooling, and boiler blowdown wastewater); contributes a
process waste stream, which makes up five (5) percent or more of the
average dry weather hydraulic or organic capacity of the UOTW treatment
plant; or is designiated as such by the Utility, DHEC, DENR, or EPA on the
basis that the industrial user has a reasonable potential for adversely
affecting the UOTW's operation or for violating any pretreatment standard or
requirement.

Significant noncompliance shall be applicable to all Significant Industrial Users or
any other Industrial User and shall mean:

(1) Chronic violations in which sixty-six (66) percent or more of all the
measurements taken for the same pollutant during a six-menth period exceed
{by any magnitude) a numeric Pretreatment Standard or Requirement,
including Instantaneous Limits as defined in this document;

(2) Technical review criteria (TRC) violations in which thirty-three (33) percent or
more of all the measurements taken during a six-month period for the same
parameter equal or exceed the product of the numeric Pretreatment Standard
or Requirement, including Instantaneous Limits, as defined in this document
by the applicable TRC (TRC = 1.4 for BOD, TSS, fats, eils, and grease); and
{TRC = 1.2 for all other pollutants except pH);

(3) Any other violation of a Pretreatment Standard or Requirement as defined by
this document (Daily Maximum, long-term average, Instantaneous Limit, or
narrative standard) that the Utility determines has caused alone or in
combination with other discharges interference or pass through (including
endangering the health of the treatment system, personnel, or the general
public);

(4) Any discharge of a pollutant that has caused imminent endangerment to the
public or to the environment, or has resulted in the Utility's exercise of its
emergency authority to halt or prevent such a discharge;
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(5) Failure to meet within ninety (90) days after the scheduled date, a
compliance schedule milestone contained in a wastewater discharge permit
or enforcement order for starting construction, completing construction, or
attaining final compliance;

(6) Failure to accurately report noncompliance;

(7) Failure to provide, within forty-five (45) days after the due date, required
repaorts including baseline monitoring reports, reports on compliance with
categorical Pretreatment Standard deadlines, periodic self-monitoring
reports, and reports on compliance with compliance schedules; or

(8) Any other violation or group of violations, which may include a violation of
Best Management Practices, which the Utility determines will adversely affect
the operation or implementation of the local pretreatment program including,
but not limited to, unlawful damage to sewer facilities pursuant to Section 5.1.

Slug Load or Slug Discharge means any discharge at a flow rate or
concentration, which could cause a violation of the prohibited discharge standards in
Section 3.1 of this document. A Slug Discharge is any Discharge of a non-routine,
episodic nature, including but not limited to an accidental spill or a non-customary batch
Discharge, which has a reasonable potential to cause Interference or Pass Through, or
in any other way violate the UOTW's regulations, Local Limits or Permit conditions.

Storm Water means any flow occurring during or following any form of natural
precipitation, and resulting from such precipitation, including snowmelt.

Storm drain or storm sewer means a sewer which carries stormwaters and
surface waters other than domestic sewage and industrial wastes.

Total Suspended Solids means the total suspended matter which floats on the
surface of or is suspended in water, wastewater or other liquids and which is removable
by laboratory filtration.

Toxic poliutant means any substance or combination of substances listed as
toxic in regulations promulgated by the administrator of the Environmental Protection
Agency under the provisions of the Clean Water Act or other clean water acts.

User or Industrial User means any person or entity who contributes, causes, or
permits the contribution of wastewater into the sanitary sewer system.

Wastewater means the liquid and water-carried industrial or domestic wastes
from residential or commercial buildings, industrial and manufacturing facilitiés, and
institutions, together with any groundwater, surface water, cooling water or stormwater
that may be present, whether treated or untreated.

Wastewater Treatment Plant or Treatment Planf means that portion of the UOTW
which is designed to provide treatment of municipal sewage and industrial waste.

Cross references: Definitions generally, § 1-2.

SECTION 2. USE OF UTILITY'S SEWERS
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Section 2.1 Building sewer requirements

(1) No roof, downspout, exterior foundation drain, or other sources of stormwater,
surface water or unpolluted groundwater shail be connected directly or
indirectly to the Utility's sewer system.

(2) The size, slope, alignment, materials and methods of construction for
installing building sewers shall conform to all Utility specifications and good
engineering practices.

(3) It shall be the responsibility of the property owner to keep and maintain in
good repair the building sewer to its point of connection with the Utility's
sewer system. When notified by the Utility that repairs to the building sewer
are necessary, the owner shall make such repairs within 60 days after
receiving notice that such repairs are necessary.

(4) Sewer system users shall be responsible for any stoppage or damage
caused by abuse of the sewer system through the sewer connection of the
user and shall be iheld accountable for all expenses incurred by the Utility or
other property owners as a resulit of the abuse.

(5) The owner or his contractor shall notify the Utility when the building sewer
and connection to the public sewer is ready for inspection. The connection
shall be made under the supervision of the Utility.

All excavations for building sewer installations shall be adequately guarded
with barricades and lights so as to protect the public from hazard. Streets,
sidewalks, parkways and other public property disturbed in the course of the
work shall be restored in a manner satisfactory to the Ulility.

(6

e

Section 2.2 Privies, cesspoois and septic tanks

(1) It shall be unlawful, within those portions of the Utility sewer service area
where sewer service is available, for any person to maintain any existing
privy, or to build, construct or otherwise erect a privy, cesspool and septic
tank for use in connection with a house building, or other structure used for
human habitation.

(2) The discharge of septic tank effluent or cesspool overflow to any open drain,
ditch, stream or well penetrating water bearing formations is prohibited.

Section 2.3 Applications and permits

(1) All persons desiring to connect to the Utility's sanitary sewer system must
first make application for a sewer tap to the Utility. Such application shall be
signed by the owner of the property or his duly authorized representative and
shall contain all information requested by the Utility. All permit fees, if
applicable, shall be paid to the Utility at the time the applicatien is filed.

(2) No unauthorized person shall uncover, make connection with, use, alter or
disturb any Utilityls sewer appurtenance without first obtaining a written
permit from the Ultility.
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(3) It shall be unlawful for any person to contribute or cause to be contributed
any wastewater to the sanitary sewer system without having first obtained a
sewer tap permit or to continue to contribute or cause to be contributed any
wastewater after notification that the sewer tap permit has been suspended
or revoked.

Section 2.4 Sewer tap permits

There shall be two classes of sewer fap permits:
(1) Residentia! (single-family dwellings).
(2) Commercial/domestic sewage only/industrial.
The Utility shall provide separate forms for each class of sewer tap permit.

Section 2.5 Sewer system extensions

(1) Any person proposing to build local systems or system extensions to connect
directly or indirectly into the Utility's sanitary sewer system shall enter into an
agreement with the Utility Company.

SECTION 3. USE REGULATIONS

The Utility will not accept or treat any substance or material that has been defined by the
United States Environmental Protection Agency (“EPA”), the South Carolina Department
of Health and Environmental Control (“DHEC") or North Carolina Department of Natural
Resources (“NCDNR") as a toxic pollutant, hazardous waste, or hazardous substance,
including pollutants falling within the provisions of 40 CFR 129.4 and 401.15.
Additionally, pollutants or pollutant properties subject to 40 CFR 403.5 and 403.6 are to
be processed according to the pretreatment standards applicable to such pollutants or
pollutant properties, and such standards constitute the Utility’s minimum pretreatment
standards. Any person or entity introducing any such prohibited or untreated materials
into the Utility’s sewer system may have service interrupted without notice until such
discharges cease, and shall be liable to the Utility for all damages and costs, including
reasonable attorney's fees, incurred by the Utility as a result thereof.

Section 3.1 Prohibited discharges

General Prohibitions - No person shall discharge into the Utility's sanitary sewer system
any waste of such volume or strength, which by itself or by interaction with other waste
may: injure or interfere with the Utility's wastewater treatment processes or facilities;
constitute a hazard to persons or animals; or create a hazard in the receiving waters of
the wastewater treatment plant. These general prohibitions apply to all Users of the
UOTW whether or not they gre subject to categorical Pretreatment Standards or any
other National, State, or local Pretreatment Standards or Requirements.

Specific Prohibitions - Specifically, no person shall discharge or cause to allow to be
discharged into the sanitary sewer system any waste which contains any of the
following:

(1) Any clothing, rags, textile remnants or wastes, cloth, scraps or fibers.
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(2) Any gasoline, benzene, naphtha, acetone, fuel qil, or other liquids, solids, or
gases which by reason of their nature or quality may cause fire or explosion
or be in any way injurious to persons, or the sanitary sewer system.

(3) Any paints, oils, lacquers, thinners or solvents including any waste containing
a toxic or deleterious substance which can impair the sewage treatment
process or constitute a hazard to employees working in the sanitary sewer
system.

(4) Any waste containing chlorides, sulfides or chlorine in such quantities as to
be deleterious to or hazardous to the sanitary sewer system, the employees
working in the system or, which create a public nuisance, or contribute to
NPDES/ND permit violations by the wastewater treatment plant.

(5) Any noxious or malodorous gas or other substance which, when introduced
into the environment which exists in the sanitary sewerage system, might
cause a malodorous gas and thereby create a public nuisance.

(8) Solid or viscous substances which may cause obstruction to the flow in a
sewer or other interference with the operation of the sanitary sewer system
such as, but not limited to, grease, garbage with particles greater than one-
fourth inch in any dimension, sharps, animal guts or tissues, paunch manure,
bones, hair, hides or fleshings, entrails, whole blood, feathers, ashes,
cinders, sand, spent lime, stone or marble, dust, meat, glass, straw,
shavings, grass clippings, rags, spent grains, spent hops, waste paper, wood,
plastics, gas, tar, asphalt residues, residues from refining, or processing of
fuel or lubrication oil, mud, glass grinding waste, or polishing waste.

(7} Any water or wastes which in the opinion of the Utility contain contaminants
of such character or in such quantity as will not be amenable to the waste
treatment processes, or will constitute a hazard to persons or animals, or
which will create a hazard in the watercourse receiving the effluent from the
waste treatment plant. One pollutant of concern for this section is quaternary
ammonia compounds.

(8) Any water or waste containing more than 100 milligrams per liter by weight of
total fats, oils or grease.

(9) Any waters or wastes having a stabilized pH lower than 5.0 or higher than
8.5, or having properties capable of either causing damage or creating a
hazard to structures, equipment and personnel of the sanitary sewer system.
Higher limits for pH may be allowed on individual wastewater discharge
permits.

(10) Any waste, liquid or vapor having a temperature higher than 130 degrees
Fahrenheit (54 degrees Celsius) or which will inhibit biclogical activity in the
treatment plant resulting in Interference, but in no case wastewater which
causes the temperature of the waste treatment facility influent to be greater
than 104 degrees Fahrenheit (40 degrees Celsius). )

(11) Any waste containing substances that may precipitate, solidify, or become
viscous at temperatures between 50 degrees Fahrenheit (10 degrees
Celsius) and 100degrees Fahrenheit (38 degrees Celsius).
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(12) Any quantities of rainwater, stormwater, groundwater, surface water,
fountain water or any other unpolluted water without written approval from the
sewer Utility.

(13) Any water added for the purpose of diluting wastes which would otherwise
exceed applicable maximum concentration limitations for any wastewater
constituent.

(14) Any substance which will contribute to or cause the sewer Utility to violate
its NPDES/ND or state disposal system permit or the receiving water quality
standards.

(15) Any radioactive isotopes in concentration greater than that permitted by the
latest regulations published in the Federal Register. (See United States
Atomic Energy Commission, Rules and Regulations, Title 10-Atomic Energy,
Part 20).

(16) Any wastewaters having a BOD concentration in excess of 250 mg/l, except
as allowed by the user's discharge permit.

(17) Any wastewaters having a suspended solids concentration in excess of 400
mg/l, except as allowed by the user's discharge permit.

(18) Any hauled wastewater, septage, contents from holding tank wastes except
at discharge points designated by the Utility.

(19) Any wastewater containing substances in excess of the maximum allowable
daily coneentrations shown on the industrial wastewater discharge permit of
the user.

{20) Pollutants which.create a fire or explosion hazard in the, including, but not
limited to, wastestreams with a closed cup flashpoint of less than 140
degrees Fahrenheit (60 degrees C) using the test methods specified in 40
CFR 261.21. )

(21) Any pollutant, inéluding oxygen demanding poliutants (BOD, etc.) released
in a discharge at a flow rate and/or pollutant concentration which, either
singly or by interaction with other pollutants, will cause interference with the
UOTW.

(22) Pollutants which resultin the presence of toxic gases, vapors, or fumes
within the UOTW in a quantity that may cause acute worker health and safety
problems.

(23) Petroleum oil, non-hiodegradable cutting oil, or products of mineral oil origirn,
in amounts that will cause Interference or Pass Through.

(24) Any contents from grease traps. No solids or grease from a trap can be
discharged to the sewer.

(25) Any water, waste or discharge which is in violation of the Utility's
pretreatment regulations or this document, or which is in violation of the
pretreatment regulations or requirements of any sewer treatment facility to
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which such water, waste or discharge is routed or discharged by the Utility
sewer system.

(26) Wastewater which imparts color which cannot be removed by the treatment
process, such as, but not limited to, dye wastes and vegetable tanning
solutions, which consequently imparts color to the treatment plant’'s effluent,
thereby violating the Utility’s NPDES/ND permit.

(27) Sludges, screenings, or other residues from the pretreatment of industrial
wastes.

(28) Detergents, surface-active agents, or other substances which might cause
excessive foaming in the UOTW.

(29) Wastewater causing alone or in conjunction with other sources, the
treatment plant’s effluent to fail toxicity test.

(30) Medical Wastes or amalgam waste from Dentists office, except as
specifically authorized by the Utility in an individual wastewater discharge
permit,

Pollutants, substances, or wastewater prohibited by this Section shall not be processed
or stored in such a manner that they could be discharged to the UOTW.,

Section 3.2 Federal and state standards

National Categorical Pretreatme-nt Standards

Users must comply with the gategorical Pretreatment Standards found at 40 CFR Parts
405-471.

Upon the promulgation of any federal categorical pretreatment standard for a particular
industrial subcategory, the federal standard, if more stringent than limitations imposed
under this document, shall immediately supersede the limitations imposed under this
document. The Utility shall notify all affected users of the applicable reporting
requirements under 40 CFR403.12 and R61-9 403.12. State requirements and
limitations on discharges shall apply in any case where they are more stringent than
federal requirements and the limitations of this document. The Utility has the authority to
revise or adjust any limitations as needed and to set limits that are more stringent than
federal or state limits.

When wastewater subject to a categorical Pretreatment Standard is mixed with
wastewater not regulated by the same Standard, Utility shall impose an alternate limit in
accordance with 40 CFR 403.6(e) and R61-9 403.6(f).

Many categorical Pretreatment Standards specify one limit for calculating maximum daily
discharge limitations and a second limit for calculating maximum Monthly Average, or 4-

day average, limitations. Where such Standards are being applied, the same production
or flow figure shall be used in calculating both the average and the maximum equivalent

limitation.

Any Industrial User operating under a permit incorporating equivalent mass or
concentration limits calculated from a production-based Standard shall notify the Utility
within two (2) business days after the User has a reasonable basis to know that the
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production level will significantly change within the next calendar month. Any User not
notifying the Ultility of such anticipated change will be required to meet the mass or
concentration limits in its permit that were based on the original estimate of the long term
average production rate.

Users must comply with South Carolina Standards codified at R61-69.

Section 3.?3 Control of prohibited discharges

If wastewaters containing any substances described in Section 3.1 are discharged or
proposed to be discharged into the sanitary sewer system, the Ultility shall take
appropriate action to eliminate the discharge of such wastewater including but not limited
to:

{1} Requiring the discharger to make such in-plant modifications as will eliminate
the discharge of such substances to a degree acceptable to the Utility.

(2) Requiring pretreatment (including storage facilities, and/or flow equalization)
as necessary to reduce or eliminate the objectionable characteristics of the
wastewater, or any industrial user which must install pretreatment facilities
must first obtain a permit to construct from DHEC.

(3) Regquiring the user making, causing or allowing the discharges to pay any
added cost of handling and treating excess loads imposed on the sanitary
sewer system.

(4) Such other remedial action as may be necessary to achieve the purposes of
this document.

Section 3.4 Grease, oil and sand interceptors

A user may be required to provide grease, oil or sand interceptors when, in the opinion
of the Utility, they are necessary for the proper handling and contral of liquid wastes
containing grease, oil or sand in excessive amounts. Such interceptors shall not be
required for private living quarters or dwelling units but may be required for all public
eating places, restaurants and all other commercial and industrial establishments from
which grease, oil, fat or sand can be discharged. Such interceptors shall be readily
accessible for inspection by the Utility and shall be maintained by the owner at his
expense and in a continuously clean and efficient condition.

Section 3.5 Inspections

The Utility shall have the right to inspect the facilities of any user to ascertain whether
the requirements of this document are being complied with. Persons or occupants on
premises where wastewater is created or discharged shall allow the Ultility or its
authorized agents and employees ready access at all reasonable times to all parts of the
premises for the purposes of inspections, sampling, records examination, copying of
records, or the performance of any of their duties. The Utility shall have the right to set
up on the user's property such devices as are necessary to conduct sampling inspection,
compliance monitoring and/or metering operations. Where a user has security measures
in force which would require proper identification and clearance before entry into their
premises, the user shali make necessary arrangements with their security guards so that
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upon presentation of suitable identification, personnel from the sewer Utility shall be
permitted access without delay for the purpose of performing their responsibilities.

Utility may require the User to install monitoring equipment as necessary. The facility’s
sampling and monitoring equipment shall be maintained at all times in a safe and proper
operating condition by the User at its own expense. All devices used to measure
wastewater flow and quality shall be calibrated annually to ensure their accuracy.

Any temporary or permanent obstruction to safe and easy access to the facility to be
inspected and/or sampled shall be promptly removed by the User at the written or verbai
request of the sewer Utility and shall not be replaced. The costs of clearing such access
shall be bom by the User.

Unreasonable delays in allowing Utility employees, or its authorized agents, access to
the User’s premises shall be,a violation of this document.

Section 3.6 _Search Warrants

If Utility has been refused access to a building, structure, or property, or any part thereof,
and is able to demonstrate probable cause to believe that there may be a violation of this
document, or that there is a nheed to inspect and/or sample as part of a routine inspection
and sampling program of [the City] designed to verify compliance with this document or
any permit or order issued hereunder, or to protect the overail public health, safety and
welfare of the community, the Utility may seek issuance of a search warrant from the
[insert name of appropriate Court] of [the City or State].

Section 3.7 Special Pretreatment Devices

Grease interceptors, oil separators and grit interceptors shall be previded when, in the
opinion of the Utility, they aré necessary for proper handling of liquid wastes containing
floatable ¢il in excessive amounts, sand, or other harmful ingredients. All devices shalll
be of a type and capacity approved by the Ultility and shall be located as to be readily
and easily accessible for cleaning and inspection. Where installed, all grease
interceptors, oil separators and grit interceptors shall be maintained by the Owner at his
expense in continuously efficient operation at all times. In maintenance of these devices,
the Owner shall be responsible for the proper removal and disposal by appropriate
means of the captured material and shall maintain records of the dates and means of
disposal which are subjéct to review by the State, Subdistrict, County, or the Utility. Any
removal and hauling of collected materials shall be performed aceording to applicable
State, Federal and Local regulations.

Section 3.8 Local Limits

(1) Utility is authorized to establish Local Limits pursuant to 40 CFR 403.5(¢) and
R61-9 403.5(c).

(2) Utility reserves the right to establish pollutant limits to protect against Pass
Through and Interference. No person shall discharge wastewater containing
in excess of these Daily Maximum Limits.

The above limits apply at thé point where the wastewater is discharged to the UOTW.
All concentrations for metallic substances are for total metal unless indicated otherwise.
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Utility may impose mass limitations in addition to the cencentratien-based limitations
above.

Utility reserves the right to establish, by document or in individual wastewater discharge
permits, more stringent Standards or Requirements on discharges to the UOTW
consistent with. the purpose of this document.

The Utility may develop Best Management Practices (BMPs), by document or in
individual wastewater discharge permits te implement 1écal limits and the prohibited
discharge standards.

Section 3.9 Dilution

No User shall ever increase the use of process water, or in any way attempt to dilute a
discharge, as a partial or complete substitute for adequate treatment to achieve
compliance with a discharge limitation uniless exprassly authorized by an applicable
Pretreatment Standard or Requirement. Ultility may impose mass limitations on Users
who are using dilution to meet applicable Pretreatment Standards or Requirements, or in
other cases when the imposition of mass limitations is appropriate.

Section 3.10 Pretreatment of Wastewater

Users shall provide wastewater treatment as necessary to comply with this document
and shall achieve compliance with all categorical Pretreatment Standards, Local Limits,
and the prohibitiens set out in Section 3.1 of this document within the time limitations
specified by EPA, the State, or Utility, whichever is more stringent. Any facilities
necessary for compliance shall be provided, opérated, and maintained at the User's
expense. Detailed plans describing such facilities and operating procedures shall be
submitted to Utility for review, and shall be acceptable to the Utility before such facilities
are constructed. The review of such plans and operating procedures shall in no way
relieve the User from the responsibility of modifying such faeilities as necessary to
produce a discharge acceptable to Utility under the provisions of this document.

(1) Whenever deemed necessary, Utility may require Users to restrict their
discharge during peak flow periods, designate that certain wastewater be
discharged only into specific sewers, relocate and/or consolidate points of
discharge, separdte sewage wastestreams from industrial wastestreams, and
such other conditiens as may be necessary to protect the UOTW and
detérmine the User's compliance with the requirements of this document.

(2) Utility may require any person discharging into the UOTW to install and
maintain, on their:property and at their expense, a suitable storage and
flow-control facility to ensure equalization of flow. An individual wastewater
discharge permit may be issued solely for flow equalization.

(3) Grease, oil, and sand interceptors shall be provided when, in the opinion of
Utility, they are necessary for the proper handling of wastewater containing
excessive amounts of grease and oil, or sand; except that such interéeptors
shall not be required for residential users. All interception units shall be of a
type and capacity approved by Ultility, and shall be so lecated to be easily
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accessible for cleaning and inspection. Such interceptors shall be inspected,
cleaned, and repaired by the User at their expense.

(4) Users with the potential to discharge flammable substances may be required
to install and maintain an approved combustible gas detection meter.

Section 3.11 Accidental Discharge/Slug Discharge Control Plans

Utility shall evaluate whether'each User needs an accidental discharge/slug discharge
control plan or other action to control Slug Pischarges. Utility may require any User to
develop, submit for approval, and implement such a plan or take such other action that
may be necessary to control Slug Discharges. Alternatively, Utility may develop such a
plan for any User. An accidental discharge/siug discharge control plan shall address, at
a minimum, the following:

(1) Description of discharge practices, including non-routine batch discharges;
(2) Description of stored chemicals;

(3) Procedures for immediately notifying Ultility of any accidental or Slug
Discharge, as required by Section 4.7 of this document; and

(4) Procedures to prevent adverse impact from any accidental or Slug
Discharge. Such procedures include, but are not limited to, inspection and
maintenance of storage areas, handling and transfer of materials, loading and
unloading operatrons control of plant site runoff, worker training, building of
containment structures or equipment, measures for containing toxic organic
pollutants, including solvents, and/or measures and equipment for emergency
response.

Section 3.12 Hauled Wastewater

Septic tank waste may be introduced into the UOTW only at locations designated by
Utility, and at such times as are established by Utility. Such waste shall not viclate
Section 3 of this document or any other requirements established by Utility. Utility may
require sepflic tank waste haulers to obtain individual wastewater discharge permits.

Utility may require haulers of industria! waste to obtain individual wastewater discharge
permits. Utility may require generators of hauled industrial waste to obtain individual
wastewater discharge permits. Utility also may prohibit the disposal of hauled industrial
waste. The discharge of hauled industrial waste is subject to all other requirements of
this document.

Waste haulers may discharge loads only at locations designated by Utility. No load may
be discharged without prior consent of Utility. Utility may collect samples of each hauled
load to ensure compliance with applicable Standards. Utility may require the waste
hauler to provide a waste analysis of any load prior to discharge.

Waste haulers must provide a waste-tracking form for every load. This form shall
include, at a minimum, the name and address of the industrial waste hauler, permit
number, truck identification, names and addresses of sources of waste, and volume and
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characteristics of waste. The'form shall identify the type of industry, known or suspected
waste constituents, and whether any wastes are RCRA hazardous wastes.

SECTION 4. INDUSTRIAL DISCHARGE PERMITS & REPORTING REQUIREMENTS

Section 4.1 Required

(1) Any significant industrial user proposing to connect to or contribute
wastewater to the sanitary sewer system shall obtain an industrial wastewater
discharge permit from the Utility. All existing significant industrial users
connected to or contributing to the Utility sewer system shall apply for and
obtain an industrial wastewater permit within 180 days after the effective date
of the document from which this document derives.

(2) Permits shall be issued for a specified time period, not to exceed five years.
An individual wastewater discharge permit may be issued for a period of less
than five (5) years, at the discretion of Utility. Each individual wastewater
discharge permit will indicate a specific date upon which it will expire. The
user shall apply for permit rei§suance a minimum of 180 days prior to the
expiration of an existing permit.

(3) The terms and cor{ditions of the permit may be modified by the Utility during
the term of the permit for the following reasons:

(a) To incorporate any new or revised Federal, State, or local Pratreatment
Standards or Requirements;

(b) To address significant alterations or additions to the User’s operation,
processes, or wastewater volume or character since the time of the
individual wastewater discharge permit issuance;

(c) A change in the UOTW that requires either a temporary or permanent
reduction or elimination of the authorized discharge;

(d) Information indjcating that the permitted discharge poses a threat to
UOTW, Utility personnel, or the receiving waters;

(e) Violation of any terms or conditions of the individual wastewater discharge
permit;

(f) Misrepresentations or failure to fully disclose all relevant facts in the
wastewater discharge permit application or in any required reporting;

(g) Revision of or a grant of variance from categorical Pretreatment
Standards pursuant to 40 CFR 403.13 and R61-9 403.13;

(h) To correct typographical or other errors in the individual wastewater
discharge permit; or

(i) To reflect a transfer of the facility ownership or operation to a new owner or
operator where requested in accordance with Section 4.1 (4) below.
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Within nine months of the promulgation of a national categorical pretreatment
standard, the industrial wastewater discharge permit of users subject to such
standards shall bé revised to require compliance with such standard. In addition,
the user with an existing industrial wastewater discharge permit shall submit to
the Utility within 90 days after the promulgation of any applicable federal
categorical pretreatment standard the information required for a revised permit.
The user shall be informed of any proposed changes in his permit at least 30
days prior to the effective date of any change. Any changed or new conditions in
the permit shall include a reasonable time schedule for compliance.

(4) Wastewater discharge permits are issued to a specific user for a specific
operation. An industrial wastewater discharge permit may be assigned or
transferred to a new operator only if the permittee gives at least 30 days
advance notice to IUtility and Utility approves the individual wastewater
discharge permit transfer. The Utility shall be notified in advance of any
change in the location of the user. The notice to the Utility must include a
written certification by the new owner or operator which:

(a) States that the new owner and/or operator has no immediate intent to
change the fadility's operations and processes;

{b) ldentifies the specific date on which the transfer is to occur; and

(c) Acknowledges. full responsibility for complying with the existing individual
wastewater discharge permit.

Failure to provide advance notice of a transfer renders the individual wastewater
discharge permit void as of the date of facility transfer.

Section 4.2 Application; fees

Users required to obtain an industrial wastewater discharge permit shall make
application on forms provided:by the Utility and shall furnish all required information. The
application shall be signed by'the authorized agent of the user responsible for the overall
operation of the facilities fromiwhich the wastewater originates and contain the
certification statement in Section 4.23. An application fee in accordance with the current
schedule shall be paid at the time the application is submitted.

If the designation of an Authorized Representative is no longer accurate because a
different individual or position has responsibility for the overall operation of the facility or
overall responsibility for environmental matters for the company, a new written
authorization satisfying the requiréments of this Section must be submitted to Utility prior
to or together with any reports to be signed by an Authorized Representative.

Utility may require Users to submit all or some of the following information as part of a
permit application:

(1) Identifying Information.

(a) The name and address of the facility, including the name of the operator
and owner.
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{(b) Contact information, description of activities, facilities, and plant
production processes on the premises;

(2) Environmental Pefmits. A list of any environmental contro! permits held by or
for the facility.

(3) Description of Operations.

(a) A brief description of the nature, average rate of production (including
each product produced by type, amount, processes, and rate of
production), and standard industrial classifications of the operation(s)
carried out by such User. This description shouid include a schematic
process diagram, which indicates points of discharge to the UOTW from
the regulated processes.

(b) Types of wastes generated, and a list of all raw materials and chemicals
used or stored:at the facility which are, or could accidentally or
intentionally be, discharged to the UOTW;

(c) Number and type of employees, hours of operation, and proposed or
actual hours of operation;

(d) Type and amount of raw materials processed (average and maximum per
day);

(e) Site plans, ﬂoor plans, mechanical and plumbing plans, and details to
show all sewers, floor drains, and appurtenances by size, location, and
elevation, and all points of discharge;

(4) Time and duration of discharges;
(5) The location for monitoring all wastes covered by the permit;

(6) Flow Measurement. Information showing the measured average daily and
maximum daily flow, in gallons per day, to the UOTW from regulated process
streams and other streams, as necessary, to allow use of the combined
wastestream formula set out in Section 3.2 (40 CFR 403.6(e) and R61-9
403.6(f)).

(7) Measurement of Pollutants.

(a) The categorical Pretreatment Standards applicable to each regulated
process and any new categorically regulated processes for Existing
Sources.

(b) The results of sampling and analysis identifying the nature and
concentration, and/or mass, where required by the Standard or by Utility,
of regulated pollutants in the discharge from each regulated process.

(¢) Instantaneous, Daily Maximum, and long-term average concentrations, or
mass, where requured shall be reported.

{d) The sample shdll be representative of daily operations and shall be
analyzed in accordance with procedures set out in Section 4.9 of this
document. Where the Standard requires compliance with a BMP or
pollution prevention alternative, the User shall submit documentation as
required by the Utrlrty or the applicable Standards to determine
compliance with the Standard.

(e) Sampling must be performed in accordance with procedures set out in
Section 4.10 of this document.
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Any requests for a monitoring waiver (or a renewal of an approved monitoring
waiver) for a pollutant neither present nor expected to be present in the
discharge based on Section 4.20 [40 CFR 403.12(e)(2) and R61-9 403.12(e)(2)].

(9) Any other information as may be deemed necessary by the Ufility to evaluate
the permit application.

Incomplete or inaccurate applications will not be processed and will be returned
to the User for revision.

Utility will evaluate the data furnished by the User and may require additional
information. Within 30 days of receipt of a complete permit application, Utility will
issue its approval-or disproval of an individual wastewater discharge permit.
Utility may deny any application for an individual wastewater discharge permit.

Section 4.3 Individual Wastewater Discharge Permit Contents

An individual wastewater discharge permit shall include such conditions as are deeméd
reasonably necessary by Ulility to prevent Pass Through or Interference, protect the
quality of the water body receiving the treatment plant's effluent, protect worker health
and safety, facilitate sludge management and disposal, and protect against damage to
the UOTW. 5

(1) Individual wastewater discharge permits must contain:

(a) A statement that indicates the wastewater discharge permit issuance
date, expiration date and effective date;

(b) A statement that the wastewater discharge permit is nontransferable
without prior notification to Utility in accordance with Section 4.1 (4) of this
document, and, provisions for furnishing the new owner or operator with a
copy of the existing wastewater discharge permit;

|

(c) Effluent limits, including Best Management Practices, based on applicable
Pretreatment Standards;

(d) Self monitoring, sampling, reporting, notification, and record-keeping
requirements. These requirements shall include an identification of
poliutants (or best management practice) to be monitored, sampling
location, sampling frequency, and sample type based on Federal, State,
and local law. |

(e) The process for seeking a waiver from monitoring for a pollutant neither
present nor expected to be present in the Discharge in accordance with
Section 4.20,

(f) A statement of applicable civil and criminal penalties for violation of
Pretreatment Standards and Requirements, and any applicable
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compliance schedule. Such schedule may not extend the time for
compliance beyond that required by applicable Federal, State, or local

law.

{(g) Requirements fo control Slug Discharge, if determined by the Utility to be
necessary.

(h) Any grant of the monitoring waiver by the Utility must be included as a
condition in the User's permit [or other control mechanism].

(2) Individual wastewater discharge permits may contain, but need not be limited
to, the following conditions:

(a) Limits on the average and/or maximum rate of discharge, time of
discharge, and/or requirements for flow regulation and equalization;

(b) Requirements for the installation of pretreatment technology, pollution
control, or construction of appropriate containment devices, designed to
reduce, eliminate, or prevent the introduction of poliutants into the
treatment works;

(¢) Requirements for the development and implementation of spill control
plans or other special conditions including management practices
necessary to adequately prevent accidental, unanticipated, or non-routine
discharges;

(d) Development and implementation of waste minimization plans to reduce
the amount of pollutants discharged to the UOTW,;

(e) The unit charge! or schedule of User charges and fees for the
management of the wastewater discharged to the UOTW,

(f) Requirements foir installation and maintenance of inspection and sampling
facilities and equipment, including flow measurement devices;

|
{g) A statement that compliance with the individual wastewater discharge
permit does not relieve the permittee of responsibility for compliance with
all applicable Federal and State Pretreatment Standards, including those
which become effective during the term of the individual wastewater
discharge permiit; and

(3) Other conditions as deemed appropriate by Utility to ensure compliance with
this document, and State and Federal laws, rules, and regulations.

Section 4.4 Issuance ef Permit to Discharge

(1) Permit to Discharge will be issued to those users who's Application for Permit
to Discharge has been approved by the Utility.
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(2) Those specific users required to install pretreatment facilities, control
structures, etc. shall fully comply with requirements set forth in Section 3.10
of this Document prior to initiafing discharge to the public sewer,

(3) Permits to Discharge will be submitted to the User in draft and unexecuted
form for review and comment. Such draft permits will also be submitted to
DHEC/DENR for review/approval. All permits must be approved by
DHEC/DENR.

(4) Prior to the issuance of a Permit to Discharge to any user, all fees due the
Utility must be paid in full.

1
Section 4.5 Change.in natur¢ or guantity of discharge

When requested by Utility, a User must submit information on the nature and
characteristics of its wastewater within 60 days of the request, unless it is otherwise
specified in the individual wastewater discharge permit. Utility is authorized to prepare
a form for this purpose and ml‘ay periodically require Users to update this information.

Any User having been granted permission by the Utility to discharge industrial wastes
into the sewer system and who shall change, or cause to be changed, the nature,
quality, or quantity of such waste shall, before making such change, notify Utility at least
30 days prior, receive the approval of the sewer Utility for such changes, and shall also
furnish a complete analysis of one or more composite samples of the waste as
determined by an mdependent laboratory.

(1) Utility may also reéquire the User to submit such additional information as
may be deemed necessary to evaluate the changed condition, including the
submission of a wastewater discharge permit application under Section 4.2 of
this document.

(2) Utility may issue an individual wastewater discharge permit under Section
4.1 (2) of this document or modify an existing wastewater discharge permit
under Section 4.1 g) of this document in response to changed conditions or
anticipated changed conditions.

Section 4.6 Pretreatment regulations

The Utility may deny or condition the discharge of any new or increased amounts of
pollutants by an industrial discharger by requiring pretreatment. All facilities required to
pretreat wastewater to accept?ble levels shall be provided, operated and maintained at
the user's expense. The Utility, acting through its waste treatment plant operator or
engineers, may develop a compliance schedule for the construction of a pretreatment
system and shall have the right to enforce the compliance schedule by revocation or
cancellation of the industrial wastewater discharge permit.

Section 4.7 Reporting of accidental discharges

In the case of any discharge, including, but not limited to, accidental discharges,
discharges of a non-routine, episodic nature, a noncustomary batch discharge, a Slug
Discharge or Slug Load, or discharge of prohibited pollutants to the sewer system, the
party responsible for such disc‘lharge shall immediately telephone and notify the Utility so
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that corrective action may be taken to protect the sewer system. This notification shall
include the location of the discharge, type of waste, concentration and volume, if known,
and corrective actions taken lgy the User. In addition, a written report addressed to the
Utility detailing the date, time and cause of the accidental discharge, the quantity and
characteristics of the discharge and corrective action taken to prevent future discharges,
shall be filed with the Utility by the responsible party within five days of the occurrence of
the accidental discharge. :

Notification shall nét relieve trLe User of any expense, loss, damage, or other liability
which might be incurred as a result of damage to the UOTW, natural resources, or any
other damage to person or property; nor shall such notification relieve the User of any
fines, penalties, or other liabililty which may be imposed pursuant to this document.

A notice shall be pérmanently posted on the User's bulletin board or other prominent
place advising employees who to call in the event of a discharge described in paragraph
(1), above. Employers shall ensure that all employees, who could cause such a
discharge to occur, are advised of the emergency notification procedure.

Significant Industrial Users are required to notify the Utility immediately of any changes
at its facility affecting the potential for a Slug Discharge.

|
Section 4.8 Notification of the Discharge of Hazardous Waste

(1) Any User who commences the discharge of hazardous waste shall notify the
UOTW, the EPA Regional Waste Management Division Utility, and State
hazardous waste authorities, in writing, of any discharge into the UOTW of a
substance which, if otherwise disposed of, would be a hazardous waste
under 40 CFR Part 261. Such notification must include the name of the
hazardous waste as set forth in 40 CFR Part 261, the EPA hazardous waste
number, and the type of discharge (continuous, batch, or other). if the User
discharges more than one hundred (100) kilograms of such waste per
calendar month to the UOTW, the notification also shall contain the following
information to the extent such information is known and readily available to
the User: an identification of the hazardous constituents contained in the
wastes, an estimation of the mass and concentration of such constituents in
the wastestream discharged during that calendar month, and an estimation of
the mass of constituents in the wastestream expected to be discharged
during the following twelve (12) months. All notifications must take place no
later than one hundred and eighty (180) days after the discharge
commences. Any notification under this paragraph need be submitted only
once for each haza\'dous waste discharged. However, notifications of
changed conditions; must be submitted under Section 4.5 of this document.
The notification requirement in this Section does not apply to pollutants
already reported by Users subject to categorical Pretreatment Standards
under the self-monitoring requirements of Sections 4.17, 4.19, and 4.20 of
this document.

(2) Dischargers are exempt from the requirements of paragraph A, above, during
a calendar month in which they discharge no more than fifteen (15) kilograms
of hazardous wastes, unless the wastes are acute hazardous wastes as
specified in 40 CFR'261.30(d) and 261.33(e). Discharge of more than fifteen
(15) kilograms of nonacute hazardous wastes in a calendar month, or of any
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quantity of acute hazardous wastes as specified in 40 CFR 261.30(d) and
261.33(e), requires a one-time notification. Subsequent months during which
the User discharges more than such quantities of any hazardous waste do
not require additional notifieation.

(3) In the case of any new regulations under section 3001 of RCRA identifying
additional characteristics of hazardous waste or listing any additional
substance as a hazardous waste, the User must notify Utility, the EPA
Regional Waste Management Waste Division Utility, and State hazardous
waste authorities of the discharge of such substance within ninety (90) days
of the effective date of such regulations.

|

(4) In the case of any notification made under this Section, the User shall certify
that it has a program in place to reduce the volume and toxicity of hazardous
wastes generated to the degree it has determined to be economically
practical.

(5) This provision does not create a right to discharge any substance not
otherwise permittetl to be discharged by this document, a permit issued there
under, or any applicable Federal or State law.

1
Section 4.9 Self-monitoring requirements

All significant industrial users shall be required to previde and operate at their expense
monitoring facilities to allow inspection, sampling and flow measurements of the building
sewer of the user. There shallbe ample room in or near such monitoring manhole or
facility to allow accurate sampling and preparation of samples for analysis. The
monitoring facilities shall be located at a site acceptable to the Utility. All tests and
analyses of the characteristics of water and wastes to which reference is made in this
document shall be made in accordance with 40 CFR 136 and amendments thereto,
unless otherwise specified in an applicable categorical Pretreatment Standard and
reported to the Utility on self-monitoring forms provided by the Utility. Such tests and
analysis shall be determined at the control manhole.

If 40 CFR Part 136 does not centain sampling or analytical techniques for the pollutant in
question, or where the EPA determines that the Part 136 sampling and analytical
techniques are inappropriate for the pollutant in question, sampling and analyses shall
be performed by using validated analytical methods or any other applicable sampling
and analytical procedures, inclliding procedures suggested by Utility or other parties
approved by EPA.

Section 4.10_Sample Collection

Samples collected to satisfy reporting requirements must be based on data obtained
through appropriate sampling and analysis performed during the period covered by the
report, based on data that is representative of conditions occurring during the reporting
period.

(1) Except as indicated in Section (2) and (3) below, the User must collect
wastewater samples using 24-hour flow-proportional composite sampling
techniques, unless time-proportional composite sampling or grab sampling is
authorized by the Utility. Where time-proportional composite sampling or
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grab sampling is authonzed by Utility, the samples must be representative of
the discharge. Usmg protocols (including appropriate preservation) specified
in 40 CFR Part 136 and appropriate EPA guidance, multiple grab samples
collected during a 24-hour period may be composited prior to the analysis as
follows: for cyanide, total phenols, and sulfides the samples may be
compdsited in the laboratory or in the field; for volatile organics and oil and
grease, the samples may be composited in the laboratory. Composite
samples for other parameters unaffected by the compositing procedures as
documented in approved EPA methodologies may be authorized by the
Utility, as appropriate. In addition, grab samples may be required to show
compliance with Instantaneous Limits.

(2) Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides,
and volatile organit compounds must be obtained using grab collection
techniques.

(3) For sampling required in support of baseline monitoring and 90-day
compliance reports required in 40 CFR 403.12(b) and (d) and R61-9
403.12(b}, a minimum of four (4) grab samples must be used for pH, cyanide,
total phenols, oil and grease, sulfide and volatile organic compounds for
facilities for which historical sampling data do not exist; for facilities for which
historical samp[:ngidata are available, Ulility may authorize a lower minimum.
For the reports requnred by paragraph Section 4.20 (40 CFR 403.12(e) and
(h) and R61-9 403.12(e) and {(h)), the Industrial User is required to collect the
number of grab samples necessary to assess and assure compliance by with
applicable Pretreatment Standards and Requirements.

Section 4.11 Conditions

The Utility may establish conditions on permits issued to significant industrial users
including, but not limited to:

(1) Limits on the average and maximum wastewater constituents and
characteristics in both concentration and mass units.

- | . . .
(2) Limits on average and maximum rate and time of discharge as well as
requireménts for flow regulations and equalization.

(3) Specifications for monitoring programs which may include sampling
locations, frequenc;'( of sampling, number, types and standards for tests and
reporting schedules.

(4) Conditions as deemed necessary for compliance with federally promulgated

pretreatment standards.
|

(5) Such other conditions as deemed appropriate by the sewer Utility to ensure
compliance with this document.

Section 4.12 Availability of records

Users subject to the reporting requirements of this document shall retain, and make
available for inspection and copying, all records of information obtained pursuant to any
monitoring activities required bY this document, any additional records of information

Page 27 of 38



obtained pursuant to monitoring activities undertaken by the User independent of such
requirements, and documentation associated with Best Management Practices
established under Section 3.8. Records shall include the date, exact place, method, and
time of sampling, and the narhe of the person(s) taking the samples; the dates analyses
were performed; who performed the analyses; the analytical techniques or methods
used; and the results of such analyses. These records shall remain available for a
period of at least three (3) years. This period shall be automatically extended for the
duration of any litigation concqarnmg the User or Utility, or where the User has been
specifically notified of a longer retention period by Utility.

Any records or information obtained under the provisions of this division shall be
available to the public. Any information asserted as being classified or confidential will be
treated in accordance with 40 CFR 2 {Public Information). Upon a showing satisfactory
to the sewer Utility that reports or other information, or parts thereof would, if made
public, divulge methods or processes entitled to protection as trade secrets, the Utility
shall consider such information confidential and exempt from disclosure to the public, but
shall be made available immediately upon request of governmental agencies for used
related to the NPDES program or pretreatment program, and in enforcement
proceedings involving the per$on furnishing the report. Wastewater constituents and
characteristics and other effluent data, as defined at 40 CFR 2.32 shall not be
recognized as confidential information and shall be available to the public without
restriction. [n no event shall self-monitoring data submitted to show compliance with
established limits be considered confidential information.

Section 4.13 Violation of discharge limit

i
Any user violating its industrial discharge limit must notify the sewer Utility within 24
hours of becoming aware of the violation, resample and submit the results of all
analyses within 30 days. Resampling by the Industrial User is not required if Utility
performs sampling at the User's facility at least once a month, or if Utility performs
sampling at the User between ithe time when the initial sampling was conducted and the
time when the User or Utility receives the results of this sampling, or if Utility has
performed the sampling and aaPalysis in flieu of the Industrial User.

Any viclation of the terms and conditions of an individual wastewater discharge permit
shall be deemed a violation of this document and subjects the wastewater discharge
permittee to the sanctions set out in Section 5 of this document. Obtaining an individual
wastewater discharge permit does not relieve a permittee of its obligation to comply with
all Federal and State Pretreatment Standards or Requirements or with any other
requirements of Federal, State, and local law.

|
Section 4.14 Individual Wastewater Discharge Permitting: Existing Connections

Any User required to obtain an individual wastewater discharge permit who was
discharging wastewater into the UOTW prior to the effective date of this document and
who wishes to continue such discharges in the future, shall, within 60 days after said
date, apply to Utility for an individual wastewater discharge permit in accordance with
Section 4.2 of this document, and shall not cause or allow discharges to the UOTW to
continue after 90 days of the effective date of this document except in accordance with
an individual wastewater dlscharge permit issued by Utility.

Section 4.15 Individual Wastewater Discharge Permitting: New Connections
| £

Page 28 of 38



!
Any User required to obtain gn individual wastewater discharge permit who proposes to
begin or recommence discharging into the UOTW must obtain such permit prior to the
beginning or recommencing of such discharge. An application for this individual
wastewater discharge permit, in accordance with Section 4.2 of this document, must be
filed at least 90 days prior to the date upon which any discharge will begin or
recommence.

Section 4.16 Regulation of Waste Received from Other Jurisdictior]s

If another municipality, or User located within another municipality, contributes
wastewater to the UOTW, Utillity shall enter into an intermunicipal agreement with the
contributing municipality.

Prior to entering into an agreement required by paragraph above, the Utility shall request
the following information fromlthe contributing municipality:

(1) A description of the quality and volume of wastewater discharged to the
UOTW by the contributing municipality;

(2) An inventory of all Users located within the contributing municipality that are
discharging to the UOTW,; and

(3) Such other information as Utility may deem necessary.

An intermunicipal agreement, as required by paragraph above, shall eontain the
following conditions: :
|
(1) A reguirement for the contributing municipality to adopt a sewer use
document which is at [east as stringent as this document and Local Limits,
including required Baseline Monitoring Reports (BMRs) which are at least as
stringent as those set out in Section 3.8 of this document. The requirement
shall specify that such document and limits must be revised as necessary to
reflect changes mac’iie to the Utility’s document or Local Limits;

(2) A requirement for the contributing municipality to submit a revised User

inventory on at least an annual basis;
|

(3) A provision specifyirg which pretreatment implementation activities, including
individua! wastewater discharge permit issuance, inspection and sampling,
and enforcement, will be conducted by the contributing municipality; which of
these activities will be conducted by Utility; and which of these activities will
be conducted jointly by the contributing municipality and Utility;

(4) A requirement for the contributing municipality to provide Utility with access to
all information that the contributing municipality obtains as part of its
pretreatment activities;

(5) Limits on the nature; quality, and volume of the contributing municipality’s
wastewater at the point where it discharges to the UOTW;

(6) Requirements for monitoring the contributing municipality’s discharge;
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(7) A provision ensuring Utility access to the facilities of Users located within the
contributing municipality's jurisdictional boundaries for the purpose of
inspection, sampling, and any other duties deemed necessary by the Utility;
and ' -

(8) A provision specifying remedies available for breach of the terms of the
intermunicipal agreement.

Sr—.:ction 4.17 Baseline Monitbrinq Reports

Within either one hundred eighty (180) days after the effective date of a catégorical
Pretreatment Standard, or the final administrative decision on a category determination
under 40 CFR 403.6(2)(4) and R61-2 403.6(b)(4), whichever is later, existing Categorical
Industrial Users currently discharging to or scheduled to discharge to the UOTW shall
submit to Utility a report which contains the information listed in the paragraph, below.
At least ninety (90) days prior to commencement of their discharge, New Sources, and
sources that become Categorical Industrial Users subsequent to the promulgation of an
applicable categorical Standaid, shall submit to Utility a report which contains the
information listed in the paragraph below. A New Source shall report the method of
pretreatment it intends to use to meet applicable categorical Standards. A New Source
also shall give estimates of its anticipated flow and quantity of pollutants to be
discharged.

Users described above shall submit the information set forth below.
(1) All information required in Section 4.2,
(2) Measurement of po!!lutants.
(a) The User shall provide the information required in Section 4.2.

(b) The User shall take a minimum of one representative sample to compile
that data necesbsary to eomply with the requirements of this paragraph.

(c) Samples should be taken immediately downstream from pretreatment
facilities if such exist or immediately downstream from the regulated
process if no prétreatment exists. If other wastewaters are mixed with the
regulated wastewater prior to pretreatment the User should measure the
flows and concentrations necessary to allow use of the combined
wastestream formula in 40 CFR 403.6(e) and R61-9 403.6(f) to evaluate
compliance with the Pretreatment Standards. Where an alternate
concentration of mass limit has been calculated in accordance with 40
CFR 403.6(e) and R61-9 403.6(f) this adjusted limit along with supporting
data shall be submitted to the Control Authority; i

(d) Sampling and analysis shall be performed in accordance with Section 4.9;
(e) Utility may allow the submission of a baseline report which utilizes only

historical data so long as the data provides information sufficient to
determine the need for industrial pretreatment measures;
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(f) The baseline report shall indicate the time, date and place of sampling and
methods of analysis, and shall certify that such sampling and analysis is
representative of normal work cycles and expected pollutant Discharges
to the UOTW.

(3) Compliance Certification. A statement, reviewed by the User’s Authorized
Representative as; :defined in Section 1.3 and certified by a qualified
professional, indicating whether Pretreatment Standards are being meton a
consistent basis, and, if not, whether additional operation and maintenance
(O&M) and/or additional pretreatment is required to meet the Pretreatment
Standards and Requirements.

(4) Compliance Schedule. If additional pretreatment and/or O&M will be required
to meet the Pretreatment Standards, the shortest schedule by which the User
will provide such additional pretreatment and/or O&M must be provided. The
completion date in'this schedule shall not be later than the compliance date
established for the applicable Pretreatment Standard. A compliance
schedule pursuant to this Section must meet the requirements set outin
Section 4.6 of this fiocument.

(5) Signature and Report Certification. All baseline monitoring reports must be
certified in accordance with Section 4.23 (1) of this document and signed by
an Autharized Representative as defined in Section 1.3.

|
Section 4.18 Compliance Schedule Progress Reparts

The following conditions shall apply to the compliance schedule required by Section 4.17
(4) of this document: |

(1) The schedule shall contain progress increments in the form of dates for the
commencement and completion of major events leading to the construction
and operation of additional pretreatment required for the User to meet the
applicable Pretreatment Standards (such events include, but are not limited
to, hiring an engineer, completing preliminary and final plans, executing
contracts for major components, commencing and completing construction,
and beginning and conducting routine operation),

(2) No increment referred to above shall exceed nine (9) months;

(3) The User shall submit a progress report to Utility no later than fourteen (14)
days following each date in the schedule and the final date of compliance
including, as a minimum, whether or not it complied with the increment of
progress, the reason for any delay, and, if appropriate, the steps being taken
by the User to return to the established schedule; and

(4) In no event shall mére than nine (9) months elapse between such progress
reports to Utility.

Section 4.19 Reports on Compliance with Cateqorical Pretreatment Standard Deadline
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Within ninety (90) days following the date for final compliance with applicable categorical
Pretreatment Standards, or in the case of a New Source following commencement of the
introduction of wastewater into the UOTW, any User subject to such Pretreatment
Standards and Requirements shall submit to Utility a report containing the information
described in Sections 4.2 (6) land (7) and 4.17 of this document. For Users subject to
equivalent mass or concentration limits established in accordance with the procedures in
Section 3.2, this report shall contain a reasonable measure of the User's long-term
production rate. For all other Users subject to categorical Pretreatment Standards
expressed in terms of allowable pollutant discharge per unit of production (or other
measure of operation), this rt—i«'port shall include the User’s actual production during the
appropriate sampling period. 'All compliance reports must be signed and certified in
accordance with Section 4.23 (1) of this document. All sampling will be done in
conformance with Section 4.9.

Section 4.20 Periodic Compliance Reports

All Significant Industrial Userg must, at a frequency determined by Utility submit no less
than twice per year (June and December) reports indicating the nature, concentration of
pollutants in the discharge which are limited by Pretreatment Standards and the
measured or estimated average and maximum daily fiows for the reporting period. In
cases where the Pretreatmenlt Standard requires compliance with a Best Management
Practice (BMP) or pollution prevention alternative, the User must submit documéntation
required by Utility or the Pretreatment Standard necessary to determine the compliance
status of the User.

The Utility may authorize an Industrial User subject to a categorical Pretreatment
Standard to forego sampling of a pollutant regulated by a categorical Pretreatment
Standard if the Industrial User has demonstrated through sampling and other technical
factors that the pollutant is neither present nor expected to be present in the Discharge,
or is present only at background levels from intake water and without any increase in the
pollutant due to activities of the Industrial User. [see 40 CFR 403.12(e)(2) and R61-9
403.12(e)(2)] This authorizatiqfn is subject to the following conditions:

(1) The waiver may be authorized where a pollutant js determined to be present
solely due to sanitary wastewater discharged from the facility provided that
the sanitary wastewater is not regulated by an applicable categorical
Standard and othefwise includes no process wastewater.

(2) The monitoring waiver is valid only for the duration of the effective period of
the individual wastewater discharge permit, but in no case longer than 5
years. The User must submit a new request for the waiver before the waiver
can be granted for each subsequent individual wastewater discharge permit.
See Section 4.2,

(3) In making a demonstration that a pollutant is not present, the Industrial User
must provide data from at least one sampling of the facility’s process
wastewater prior to any treatment present at the facility that is representative
of all wastewater from all processes.

(4) The request for a mbnitoring waiver must be signed in accordance with Sec.
66-37, and include the certification statement in Section 4.23 (1) (40 CFR
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403.6(a)(2)(ii) and R61-9 403.6(b)(2)(ii)).

(5) Non-detectable sample results may be used only as a demonstration that a
pollutant is not present if the EPA approved method from 40 CFR Part 136
with the lowest minimum detection level for that pollutant was used in the
analysis. _

(6) Any grant of the monitoring waiver by the Utility must be included as a
condition in the User’s permit. The reasons supporting the waiver and any
information submitted by the User in its request for the waiver must be
maintained by the Utility for 3 years after expiration of the waiver.

(7) Upon approval of the monitoring waiver and revision of the User's permit by
the Utility, the Industrial User must certlfy on each report with the statement in
Section 4.23 (2) that there has been no increase in the pollutant in its
wastestream due to activities of the Industrial User.

(8) In the event that a waived pollutant is found to be present or is expected to be
present because of changes that occur in the User's operations, the User
must immediately: ' Cemply with the monitoring requirements of Section 4.20
(1), or other more frequent menitoring requirements imposed by the Utility,
and notify the Utility.

(9) This provision does: not supersede certification processes and requirements
established in categorical Pretreatment Standards, except as otherwise
specified in the categorical Pretreatment Standard.

All periodic compliance reports must be signed and certified in accordance with Section
4.23 (1) of this document.

|
All wastewater samples must be representative of the User’s discharge. Wastewater
monitoring and flow measurement facilities shall be properly operated, kept clean, and
maintained in good working order at all times. The failure of a User to keep its
monitoring facility in good working order shall not be grounds for the User to claim that
sample results are unrepreseritative of its discharge.
If 2 User subject to the reporting requirement in this section monitors any regulated
pollutant at the appropriate sampling location more frequently than required by Utility,
using the procedures prescribed in Section 4.10 of this document, the results of this
monitoring shall be included inithe report.

|
Section 4.21 Reports from Unpermitted Users

All Users not required to obtain an individual wastewater discharge permit shall provide
appropriate reports to Utility as the Utility may require.

Section 4.22 Date of Receipt of Reports

Written reports will be deemed to have been submitted on the date postmarked. For
reports, which are not mailed, postage prepaid, into a mail facility serviced by the United
States Postal Service, the date of receipt of the report shall govern.

Section 4.23 Certification Statements
|
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(1) Certification of Permit Applications, User Reports and Initial Monitoring
Waiver—The following certification statement is required to be signed and
submitted by Users submitting permit applications in accordance with Section
4.2 ;Users submitting baseline monitoring reports under Section 4.17 (5);
Users submitting reports on compliance with the categorical Pretreatment
Standard deadlines under Section 4.19; Users submitting periodic
compliance reports required by Section 4.20, and Users submitting an initial
request to forego sampling of a poliutant on the basis of Section 4.20. The
following certification statement must be signed by an Authorized
Representative as defined in Section 1.3:

“I certify under penalty of law that this document and all attachments were
prepared under my direction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluate
the information submitted. Based on my inquiry of the person or persons
who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my
knowledge and belief, true, accurate, and complete. | am aware that
there are significant penalties for submitting false information, including
the possibility of fine and imprisonment for knowing violations.”

(2) Certification of Pollutants Not Present

Users that have an approved monitoring waiver based on Section 4.20 must
certify on each report with the following statement that there has been no
increase in the po?lutant in its wastestream due to activities of the User.

“Based on my inquiry of the person or persons directly responsible for
managing compliance with the Pretreatment Standard for 40 CFR 403
and R61-9 403 [specify applicable National Pretreatment Standard
part(s)), | certify that, to the best of my knowledge and belief, there has
been no increase inthe level of __. . [list pollutant(s}] in the
wastewaters due to the activities at thé facility since filing of the last
periodic report under Section 4.20.”

SECTION 5. ENFORCEMENT

Any user found to be in violation of any condition in any permit or the Sewer Use Rules
and Regulations is subject to lenforcement and indemnification as contained in this
section. Nothing set forth in the Sewer Use Rules and Regulations will limit the actions to
be taken by JACABE and the|specific action taken will be determined by JACABB based
upon the conditions surroundilng the violation or violations.

Section 5.1 Damage to, tampering with facilities
It shall be unlawful and a violation of the Sewer Use Rules and Regulations for any

person to tamper with or change any meter or sewer collector line, or to make any
connection with the system without the express written permission of JACABB, or to
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reconnect service when it has been discontinued for nonpayment of a bill for service until
such bill has been paid in full, including a reconnection fee.

Section 5.2 Ealsifying Jnfomftation

It shall violate the terms of the Sewer Use Rules and Regulations for any person or
entity to knowingly make any false statement, representation, or certification in any
application, report, plan, or other document filed or required to be maintained pursuant to
the Sewer Use Rules and Regulations or who falsifies, tampers with, or knowingly
renders inaccurate any monitoring device required by the Sewer Use Rules and
Regulations. According to federal law as set forth in Section 403.6(a)(2)(i) of the Federal
Register, there are “significant penalties for submitting false information, including the
possibility of fine or imprisonment for knowing violations.”

Section 5.3 Suspension of Service

Service to use the sewer system of the Utility shall be subject to immediate suspension,
after informal notice to the User, when necessary to prevent an actual or threatened
discharge, which reasonably éppears to present, or cause an imminent or substantial
endangerment to the health or welfare of persons, interference with the treatment plant,
or when necessary to prevent the Utility from violating any conditions of its NPDES/ND
permit. Any user notified of a suspension of its sewer use permit shall immediately stop
further discharge. The service shall be reinstated upon satisfactory proof that the
conditions warranting the suspension have been corrected.

(1) Any user notified of a suspension of its discharge shall immediately stop
or eliminate its contribution. In the event of a User's failure to immediately
comply voluntarily with the suspension order, Utility may take such steps
as deemed necessary, including immediate severance of the sewer
connection, to prevent or minimize damage to the UOTW, its’ receiving
stream, or endangerment to any individuals. Utility may allow the User to
recommence its discharge when the User has demoenstrated to the
satisfaction of Utility that the period of endangerment has passed, unless
the termination proceedings in Section 5.6 of this document are initiated
against the user.

I

(2) A User that is responsible, in whole or in part, for any discharge
presenting imminent endangerment shall submit a detailed written
statement desgribing the causes of the harmful contribution and the
measures taken to prevent any future occurrence to Utility.

Section 5.4 Revocation of Service

Any user who commits the following violations shall be subject to having its sewer
service suspended:

(1) Failure of the user to factually report the wastewater constituents and
characteristics 1of its discharge.
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(2) Failure of the user to report significant changes in operations or
wastewater constituents and characteristics prior to the changed
discharge.

(3) Refusal of reasonable access to the user's premises for the purpose of
inspection or monitoring for violations of any permit conditions.

(4) Failure to comply with an order suspending a sewer use.
|

(5) Misrepresentattion or failure to fully disclose all relevant facts in the
wastewater di$charge application.

(8) Tampering witlh monitoring equipment.
(M) Failure to meet effluent limitations.

(8) Failure to pay fees.

(9) Failure to pay sewer charges.

(10)  Failure to meet compliance schedules.

(11)  Failure to complete a wastewater survey or the wastewater discharge
application.

(12) Failureto prov%de advance notice of the transfer of business ownership of
a serviced facility.

(13) Any other sign'iﬁcant violation of any Pretreatment Standard or
Requirement, br any of the terms of the wastewater discharge permit, or
of the terms of thé Sewer Use Rules and Regulations.

Individual wastewater discharge permits shall be voidable upon cessation of operations
or transfer of business ownership. All individua!l wastewater discharge permits issued to
a User are void upon the issuance of a new individual wastewater discharge permit to
that User.

Section 5.5 $everance of Sewer Connection

if any user fails to comply voluntarily with any suspension notice or continues to
contribute wastewater to the Utility sewer system after the revocation of a sewer service,
the Utility may take such steps as are necessary to prevent or minimize danger to the
sewer system or to prevent danger to the public including, but no limited to, severance of
the sewer connection.

[n addition to the provisions in Section 5.4 of this document, any User who violates the
following conditians is subject to discharge termination upon:

(1) Violation of individual wastewater discharge permit conditions;
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(2) Failure to accurately report the wastewater constituents and
characteristics of its discharge;

(3) Failure to report significant changes in operations or wastewater volume,
constituents, and characteristics prior to discharge;

(4) Refusal of reasonable access to the User's premises for the purpose of
inspection, monitoring, or sampling; or

:
(5) Violation of the| Pretreatment Standards in Section 4 of this document.
|
Such User will be notified of the proposed termination of its discharge in writing.

Section 5.6 Leqgal Action

If any person makes any discharge into the Utility sewer systemn contrary to the provision
of this document, violates any conditions of a wastewater discharge permit, or request
issued hereunder, or any other Pretreatment Standard or Requirement, the Utility may
petition the appropriate Court for the issuance of a temporary or permanent injunction,
as appropriate, which restrains or compels the specific performance of the individual
wastewater discharge permit, request or other requirement imposed by the Sewer Use
Rules and Regulations on thelactl\ntles of the User. The Utility may commence an action
for appropriate legal and/or equntab[e relief, including a requirement for the user to
conduct environmental remedjation in the appropriate courts of this Staté. A petition for
injunctive relief shall not be a bar against, or a prerequisite for, taking any other action
against a User.

Section 5.7 Damages

Any person or entity violating the terms of the Sewer Use Rules and Regulations shall
be liable to the Utility for all costs and damages incurred by the Utility due to the violation
or violations, including, but not limited to, the costs of repairs or remediation, property
damages, engineering fees, fit ines, penalties, or any other damage or cost that the Utility
incurs due to the violation or vjolations.

In addition to the other remedles available to the Utility in law or equity, the Utility has the
right to file for injunctive relief in the appropriate state Court.

In the event the Utility is required to file any action in relation to the Sewer Use Rules
and Regulations or to enforce the terms of the Sewer Use Rules and Regulations, the
Utility shall be entitled to recover from the user all of its reasonable attorney’s fees and
costs. The user shall also be liable for all costs and expenses the Utility incurs in coming
into compliance with all State and/or Federal Laws and Regulations as required by State
or Federal agencies, including its attorney’s fees and costs and any fines and penalties.

Section 5.8 Remedies Nonexclusive
The remedies provided for in t!his document are not exclusive. Utility may take any, all, or
any combination of these actidns against a noncomptiant User. Enforcement of

pretreatment violations will generally be in accordance with the Ultilities enforcement
response plan. However, Utility may take other action against any User when the
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circumstances warrant. Further, Utility is empowered to take more than one legal
enforcement action against ahy noncompliant User.

Page 38 of 38



JACABB Utilities, LL.C
Sewer Service
Contract




JINCARE

SEWER SERVICE CONTRACT

Agreeing to all Rules and Regulations governing JACABB Utilities, LLC Sewer Use Regulations,
now in force or which shall later hecome in force, the undersigned hereby makes application
for utility service at the specified premises.

The customer understands that the fees for said services include a $25.00 New Aceount Fee,
which must be paid at the time application is made. If not already installed, it will be the
Customer’s responsibility te have'installed at the Customet’s cost, a distinct and single service
sewer line from the Utility’s service line to the premises specified. The Customer shall notify the
Utility forty-eight (48) hours prior to the installation of the service line; the Utility shall inspect
and approve the newly constructed connection. In the event the Customer refuses to install a
distinct and single service line, the Utility will refuse service to the specified premises until such
time the distinct and single service line has been installed and approved. It is understood that
the acceptance of this contract otiligates the Customer to honor all regulations for the sewer
system.

Customer hereby agrees to be responsible for and to make prompt payment of utility charges
incurred at the specified premises@. The customer further understands that all charges rendered
are due and payable within twenty-five (25) days of the billing date and shall be assessed a late
payment charge of one and one-half (1 1/2%) percent for any balance not paid within the 25
days. The Utility will follow the SC!Code of Regulations Chapter 103 Public Service Commission
Article 5 for discontinuance of seryice. A reconnection fee of $250.00 will be charged for
reconnection due to discontinuance of service for non-payment of fees. Where an elder valve
has been previously installed, a reconnection charge of thirty-five ($35.00) shall be due in lieu
of the $250.00 charge. All past du¢ amounts and the reconnection fee must be paid before
service is granted. The Customer will be responsible for all approved rates and fees.

Service Address: .

Date of QOccupancy: -

Owner Name:

Customer Name:

Owner Signature ) Date

310 West N. 2nd Street, Seneca, SC 29678 = Phone: (864) 882-8194 ext.1 » Fax: {864) 882-0851



JACABB Utilities, LLC
Agreement to
i Reinstate Service




AGREEMENT TO REINSTATE SERVICE

Account Holder: i

Service Address:

Account Number: : )

Date:

i
l, , understand that [ have a balance of for sewer service at

that must be paid before sewer service is restored.

It will be the Customer’s responsif:!)ility to have installed at the Customer’s cost, a distinct and
single service sewer line from the Utility’s service line to the premises specified. The Customer
shall notify the Utility forty-eight (48) hours prior to the installation of the service line; the
Utility shall inspect and approve the newly constructed connection. In the event the Customer
refuses to install a distinct and sin'gie service line, the Utility will refuse service to the specified
premises until such time the distinict and single service line has been installed and approved. It
is understood that the acceptance of this contract obligates the Customer to honor all
regulations for the sewer system.

Customer Signature Date

210 West N. 2nd Street, Seneca, SC 2:9678 « Phone: (864) 882-8194 ext.1 = Fax: (864) 882-0851 SM17



